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Joint Mediation Helpline Office
Adverse Weather Arrangements

1. Strong Wind Signal No.3 or below / Amber or Red Rainstorm Warning Signal

Normal service

2. Black Rainstorm Warning Signal

If the signal is in force bef

ore office hours

Enquiry and
consultation service

Service will resume normal within 2 hours if the signal is
lowered before 2:00pm and if situation allows.

Pre-arranged mediation

If the signal is in force after 8:00am, the mediation in the
morning session (10:00am to 2:00pm) shall be re-scheduled.
If the signal is in force after 12:00pm, the mediation in the
afternoon session (2:00pm to 6:00pm) shall be re-scheduled.

If the signal is hoisted dur

ing office hours

Enquiry and
consultation service

Normal service

Pre-arranged mediation

If the signal is hoisted after the scheduled time of the mediation,
the mediation shall continue.

If the signal is in force after 12:00pm, the mediation in the
afternoon session (2:00pm to 6:00pm) shall be re-scheduled.

3. Gale or Storm Signal No. 8 or above

If the signal is in force before office hours

Enquiry and
consultation service

Service will resume normal within 2 hours if the signal is
lowered before 2:00pm and if situation allows.

Pre-arranged mediation

If the signal is in force after 8:00am, the mediation in the
morning session (10:00am to 2:00pm) shall be re-scheduled.
If the signal is in force after 12:00pm, the mediation in the
afternoon session (2:00pm to 6:00pm) shall be re-scheduled.

If the signal is hoisted dur

ing office hours

Enquiry and
consultation service

Services will be suspended.

Pre-arranged mediation

The mediation shall be re-scheduled.

Remarks: JMHO shall cont
by phone where necessary.

Last updated on 22 July 2019

act the affected parties regarding the re-arrangement by email or
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